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Chatbots 
Aren't New

They've been around for a 
long time



Benefits of Chatbots 
in Law Firms

Chatbots can provide numerous benefits for 
law firms. They can be used to automate parts 

of the intake processes, answer frequently 
asked questions, provide basic legal 

information, and schedule appointments. This 
reduces the workload for attorneys and staff 
while providing clients with quick answers.



There Are 
Many Uses 

for Chatbots
L ET 'S  TAL K ABOUT ONE Y OU CAN EAS ILY  

APPLY !



Team Support Bot
FOCUS FOR TODAY



Question from caller

"How do I 
obtain my VA 
documents 
online?"

This is a typical question 
we might get from a VA 
prospect, but doesn't really 
tell us they're interested in 
working with a lawyer



What Are The 
Options?



Using Chatbots for Internal Support

24/7  AVAILABILIT Y

Chatbots can be available 24/7 
to answer simple questions, 
while employees go home at 

5pm.

NO SICK DAY S

Chatbots don't get sick and 
can work every single day 

without breaks.

INSTANT  RE SPONSE

Chatbots can provide instant 
answers without making 

employees stop their work.

UNLIMIT E D PAT IE NCE

Chatbots can patiently answer 
the same questions over and 

over without getting annoyed.

BY IMPLEMENTING CHATBOTS, COMPANIES CAN PROVIDE BETTER INTERNAL 
SUPPORT TO EMPLOYEES WITHOUT OVERBURDENING MANAGERS.



Train Chatbot on SOPs

Feed the 
training data 
into the chatbot 
and run 
simulations to 
train it 
effectively.

TRAIN 
CHATBOT

Make a list of all 
standard 
operating 
procedures that 
are relevant for 
training the 
chatbot.

IDENTIFY SOPS

Use the 
extracted 
information to 
create a 
structured 
training data set 
for the chatbot.

CREATE 
TRAINING 

DATA

After sufficient 
training and 
testing, deploy 
the chatbot to 
start assisting 
employees and 
reduce 
supervisor 
workload.

DEPLOY 
CHATBOT

Read through 
the SOP 
documents and 
extract key 
information, 
concepts and 
terminologies 
that the chatbot 
needs to 
understand.

EXTRACT KEY 
INFORMATION

Test the 
chatbot's 
responses 
against sample 
queries to 
evaluate its 
understanding 
of the SOP 
content.

TEST 
CHATBOT



Let the Bot 
Help Answer

Don't tie up valuable intake 
resources with simple 
questions!



AI & 
Humans Working 

Together



What Do You Need to Start?

1 CHAT BOT  T OOL 2 OPE NAI API  KE Y

3 WE BSIT E  XML SIT E MAP 4 SUPPORT  DOCUME NT S

5 STANDARD OPE RAT ING  PROCE DURE S





1 2

3 4



Prompts You Can Use to Improve
Make your bot smarter by providing prompts to understand your business. Here are some examples to borrow.

TALK LIKE YOU'RE PART OF THE 
TEAM
When talking about LAW FIRM as a company, say 
things like "At LAW FIRM, we" instead of "At LAW 
FIRM, they" to make it sound like someone from 
the company is answering the question instead of 
a third party.

NOT PROVIDING LEGAL ADVICE
Remember, this is for informational purposes 
only and is not legal advice. Be sure to restate 
that within each conversation to remind people.



Build Your 
Own Support 

Bot.

HEL P Y OUR TEAM S UCCEED
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